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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 23 January 2015 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding mobile phone contracts.  Specifically you asked 
for:  
 
1. Existing Supplier(s) - If there is more than one supplier please split the 
contract up including the contract value, number of users, duration, contract 
dates and internal contact details? 
 
Answer: Vodafone have been awarded a 36 month contract which commenced on 
01/12/2014 and EE only provide as an exception in certain instances. 
 
2. Annual Average Spend- Can you please provide me with the average annual 
spend over the 3 years? If this is a new contract can you please provide the 
estimated annual spend? 
 
Answer:  Vodafone:  Average annual spend over the last 3 years £312,000 
 
  EE:   Average annual spend over the last 3 years £7,600 
  
3. Number of Users- Number of connections for each network provider? 
 
Answer:  Vodafone:  approximately 3000 connections 
 
  EE:   approximately 36 connections 
 



 

 

4. Duration of the contract- please state if the contract also include contract 
extensions for each provider? 
 
Answer: Vodafone contract is from 1 December 2014 to 30 November 2017: 36 
months with no extensions. 
 
5. Call off Contract Start Date- please provide me with information on when the 
framework commenced and include the month and year and day if possible for 
each network provider? 
 
Answer: Please see Crown Commercial Services (CCS) framework agreement PSN 
RM1498 Lot 6 for PSN Mobile Voice & Data for information. 
 
6. Call off Contract Expiry Date- please provide me with information on when 
the framework expires and include the month and year and day if possible for 
each network provider? 
 
Answer:  Please see Crown Commercial Services (CCS) framework agreement PSN 
RM1498 Lot 6 for PSN Mobile Voice & Data for information. 
 
7. Contract/Framework Agreement Review Date- please provide me with the 
month and year and day if possible of when the organisation plans to review it 
mobile phone contracts for each network provider? 
 
Answer: Please see Crown Commercial Services (CCS) framework agreement PSN 
RM1498 Lot 6 for PSN Mobile Voice & Data for information. 
 
8. The person within the organisation responsible for this particular contract? 
Can you send me the full contact details Contact Name, Job Title, Contact 
Number and direct email address for each network provider? 
 
Answer: Mr Craig Robinson, Head of ICT is responsible for these contracts. 
 
If the has more than one supplier can you please split the contract into to so 
they show information for both supplier including, total contract value, users, 
duration, and the other dates? 
 
Answer: Please see above. 
 
If the supply of mobile phones if provided by an external organisation please 
state the name of the organisation, the number of users (Connections of your 
organisation only) and the name of the network provider? 
 
Answer: N/A. 
 
Please can you provide me with the latest information- If the organisation’s is 
currently out to tender please can you also state the approx. date of award 



 

 

along with the information above? If this contract was awarded within the past 
three months can you please provide me with a shortlist of suppliers that bid 
on the contract? 
 
Answer: The contracted awarded start date was 1 December 2014. 
 
If this contract was awarded within the past three months can you please 
provide me with a shortlist of suppliers that bid on the contract? 
 
Answer: A mini competition was carried out utilising the Crown Commercial Services 
(CCS) framework agreement PSN RM1498 Lot 6 for PSN Mobile Voice & Data. All 
bidders on this framework/lot were invited to submit; below are the names of the 
suppliers who submitted a response: 
 
Vodafone 
Telefonica  
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  

http://www.ico.gov.uk/


 

 

 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 


